
Do I need to create an account to pay my invoice(s)?
No. You can pay securely using the link in your invoice email without needing to log in. Creating an account

is optional, but it gives you access to helpful features like autopay, saved payment methods, and a

dashboard to view your full invoice history, including invoices from multiple linked accounts (if applicable).

What payment methods can I use?
You can pay using a credit card or bank transfer (ACH). All transactions are encrypted and secure.

Is it safe to pay online with Aiwyn?
Aiwyn uses bank-grade encryption and advanced security protocols. It's safer than mailing checks or

sending wires, which carry a higher risk of fraud, learn more.

How do I set up autopay or recurring payments?
To enable autopay or set up recurring payments, click the link in your invoice email and create an account.

Once logged in, go to the Settings tab and either select “Set up Autopay ” or navigate to the “Recurring

Payments” section and click “+ New Recurring Payment ”.

Can I save my payment method for next time?
Absolutely. By creating an account, you can securely store your preferred payment method, making future

payments more convenient.

Can I manage multiple accounts or businesses?
Yes. Aiwyn allows you to link and manage multiple client accounts under a single login, providing a

consolidated view for easy tracking and streamlined payment management.

1. Receive your invoice by email.

2. Click the Pay Invoice button
from the invoice email to view

your invoice.

3. Select your preferred
payment method (credit card

or ACH) and process payment.

4. Create an account (optional)

to enable autopay, store

payment details, and access

your unpaid invoices.

We request that all payments be made through our secure online payment portal, Aiwyn. See below for

additional details on how to get started.

Pay securely -
Industry-leading encryption protects your information

and eliminates the risks of check and wire fraud.

Link multiple accounts -
Manage payments across multiple businesses or

accounts with consolidated billing access.

Set up recurring payment/autopay -
Easily automate your payments with autopay or

recurring payment options for your convenience.

Simple, secure invoice access -
Invoices are delivered via email with a secure link

- no login needed. View and access unpaid invoices

directly in the portal.

How to get started Why use the portal

FAQs

Helpful links

Create a user account.

Learn more about how to make a payment.

Link multiple accounts under a single login.

Set up autopay or recurring payments.

For additional information, review Aiwyn’s support center.

Secure, simple online payments 
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https://www.clientsupport.aiwyn.ai/hc/en-us/articles/19356192323355-Why-Online-Payments-are-Safer-than-Checks
https://www.clientsupport.aiwyn.ai/hc/en-us/articles/6464029278619-Create-New-User-Account
https://www.clientsupport.aiwyn.ai/hc/en-us/articles/6466377413403-Make-a-Payment
https://www.clientsupport.aiwyn.ai/hc/en-us/articles/6464180088219-Link-Multiple-Client-Accounts-to-User
https://www.clientsupport.aiwyn.ai/hc/en-us/articles/16225714410139-Set-up-AutoPay
https://www.clientsupport.aiwyn.ai/hc/en-us/articles/6328369048603-Set-up-a-Recurring-Payment
https://www.clientsupport.aiwyn.ai/hc/en-us

